
 

GENERAL INFORMATION: 
CHC33015 Certificate III in Individual Support 

 
What has changed! 
This Qualification supersedes or replaces the following: 
CHC30212 Certificate III in Aged Care, now CHC33015 Certificate III in Individual support (Ageing) 
CHC30312 Certificate III in Home and Community care now CHC33015 Certificate III in Individual support (Home and Community) 
CHC30408 Certificate III in Disability now CHC33015 Certificate III in Individual support (Disability) 

 
Qualification Description 
This qualification reflects the role of workers in the community and/or residential setting who follow an individualised plan to provide 
person-centred support to people who may require support due to ageing, disability or some other reason.  
Work involves using discretion and judgement in relation to individual support as well as taking responsibility for own outputs.  
Workers have a range of factual, technical and procedural knowledge, as well as some theoretical knowledge of the concepts and 
practices required to provide person-centred support. 

 
Packaging Rules 
To be awarded a CHC33015 Certificate III in Individual Support, you need to complete a total of 13 Units of Competency as follows: 

 7 core units 

 6 elective units (dependent on the specialisation you choose to complete). 
 

Work Placement Requirements: 
To achieve this qualification, you must, besides completing the theory part of the qualification, complete 120 hours of supervised 
practical placement or demonstrate evidence that you have the work skills required if you are already in the 
industry: 

 For (Ageing) Specialisation, work placement in a Residential Aged Care Setting 

 For (Disability) Specialisation, work placement in a disability organisation and  

 For (Home and Community) specialisation, work placement in a home and community organisation 
 

Requirements prior to work placement for Guidestar Training & Professional Services 
 Completed theory work for units of competency 
 Police Clearance (no more than a year old) 
 A current First Aid certificate (HLTAID003 Provide First Aid) 
 Proof of Manual Handling Training (Done at Guidestar Training & Professional Services) 
 For (Disability) and (Home and Community Specializations, a valid working with children check 

Pathways  
This qualification has the following immediate pathways 

 
 
 
 
 
 
 
 
 
 
Guidestar Training & Professional Services offers the shaded qualifications.   
 

 

 
 

CHC33015 Certificate III in 

Individual Support (Disability) 

CHC33015 Certificate III in Individual 

Support (Home and Community 

Care) 

CHC33015 Certificate III in 

Individual Support (Ageing) 

CHC43015 Certificate IV 

in ageing support 

 

CHC43015 Certificate IV 

in ageing support 

 

CHC43115 - Certificate IV 

in Disability 
 



Possible Employment Options 

Students who complete this Qualification can expect to gain work as: 

 Personal Care Assistant/Giver/Worker 

 Accommodation Support Worker 

 Assistant in Nursing 

 Care Services Employees 

 Care Assistant 

 Community Care/ House/Support Worker 

 In home respite worker 

 Home care/Nursing Assistant 

 

CHC33015 Certificate III in Individual Support (Ageing) 
This is a nationally recognized qualification. Once you qualify, you can work anywhere in Australia primarily in 
residential facilities such as Nursing homes 
There is currently an overwhelming demand for highly and professionally trained workers in the sector. That is 
what we train you to become here at Guidestar Training & Professional Services 
 

Core Units                                                                                                                                 
1. CHCCCS015 Provide individualised support                                                                                       
2. CHCCCS023 Support independence and wellbeing                                                             

3. CHCCOM005 Communicate and work in health or community services  

4. CHCDIV001 Work with diverse people  

5. CHCLEG001 Work legally and ethically  

6. HLTAAP001 Recognise healthy body systems  

7. HLTWHS002 Follow safe work practices for direct client care  

 
Elective Units 

1. CHCAGE001 Facilitate the empowerment of older people (must) 
2. CHCAGE005 Provide support to people living with dementia (must) 

3. CHCCCS011 Meet personal support needs (must) 

4. CHCDIS007 Facilitate the empowerment of people with disability 

5. CHCCCS025 Support relationships with carers and families 
6. CHCPAL001 Deliver care services using a palliative approach 

 

Our Entry Requirements 

 Police clearance  
This is an industry requirement which must be in place prior to entering the aged care work 
environment.  If required, Guidestar Training & Professional Services will assist individuals through the 
clearance application process during the course enrolment phase. 

 Current First Aid Certificate  
This is an industry requirement which must be in place prior to entering the aged care work 
environment.   

 Successfully complete the Guidestar Training & Professional Services language literacy and numeracy 
test and speak conversational English 

 Be over 15 years of age 

 
Description & Career opportunities (Ageing Specialization) 
Australia’s ageing population and a large number of baby boomers reaching retirement age are creating a 
demand for suitably qualified aged care workers. There is therefore a wonderful opportunity for people who wish 
to enter the job market, those who are seeking career change or those who want to get back into the workforce 
to get themselves a qualification that leads to gainful employment! 
Employment diversity is an advantage enjoyed by those working in Aged Care, with roles such as: 



o Personal Care Assistant/Giver/Worker 
o Accommodation Support worker 
o Assistant in Nursing 
o Care Assistant 

 

Course Duration & Study Options 
These course is designed to be completed within a period of minimum 24 weeks. 
We have day, Evening and Weekend classes 
For more information about the specifics of each course, times and locations please contact us: 
Email: contact@guidestartraining.com.au 
Ph: (03) 93564646 
Mob: 0414376163 
 
 
Fees and Charges: 
 
COURSE OR UNIT DESCRIPTION Self-Funded  

Students 
Government Funded Students 

Concession
s 

Non-Concessions 

Enrolment or Registration fee $50 $ 50 $50 
 

CHC33015 Certificate III in Individual Support $1,700 $ 50 
 

$ 250 
 

 
For a detailed information on charges and other related matters, see our “Fees and refund policy” available in the 
website and in hard copy 
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