
Victrlrian Registration &
Qualifisations AiJihcr;iv

VRQA Guidelines for VET providers

AUDIT REPORT

RTo: Guidestar Training & Professional Services Audit Date: 20t2l September 2011

RTO Name
Guidestar Training &
Professional Services

NTIS Number 22355

Address 25 Victoria Crescent St Alba ns VIG 3021

Student Numbers
As of 9/08/11, the RTO had 9Z active students for the Certificate lll in Aged Care and
the certificate lll in Home and community care. As at 0g/0g/1 1, the RTo had 113
students comoleted for 2011.

AUDITTEAM

Lead Auditor 
,

Technical Advisor/s Observer/s i-)a;r 2 onlY)

Contact Person

9651 3225
--t-.,1
I Emall I vet.audit@edumail.vic.oov.arrPhone Number

AUDIT DETAILS

Type of Audit Post-initial

Guidelines audited
1.2.3, 1.3.3,

1.3.4, 1.4.1,

1.5

2.1,2.2,2.3 3.4 4.1, 4.2, 4.4 5.1

Audit Date/s 20/21 September 2011

Other audit notes

Guidestar Training and Professional Seruices pty Ltd is a small RTo located in st
Albans. The RTo specialises in providing aged care and home and community care
training mostly to job seekers. Most students complete both the Certificate lll in Aged
Care and the Certificate lll in Home and Community Care as there is some crossover
with the core and elective units for the qualifications.

The RTO provides training under the Victorian Training Guarantee. The RTO has 4 full-
time staff and 4 contract trainers. Training is delivered off-site on another site in
St Albans and in Noble Park, Bacchus Marsh and Wenibee.

ACGOfSPAf{YING RE RTS Yes No

NS X

ktist X
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VRQA Guidelines for VET Providers

AUDIT REPORT

RTO: Guidestar Training & Professional Services Audit Date: 20/21 September 2011

INTERVIEWEE/S: Staff name and position; employer name and position; students by program (do not list by

name)

Director/Training Manager

Accounts Officer/Director

FOCUS OF AUDIT

QUALIFICATONruNIT OF COMPETENCSACCREDITED COURSE

NTIS Code
Qualifi cation/Unit of Competence/Accredited

Course (as per NTIS)
Delivery Site

cHC30208 Certificate lll in Aged Care
Various sites in Melboume as

indicated in this report.

cHC30308 Certificate lll in Home and Community Care
Various sites in Melbourne as

indicated in this report.

HLTFA3O1 B Apply first aid
Various sites in Melboume as

indicated in this report.

Version 'l July 2010 Page 2 of 8



Victorian Ftegistrattan &
Clualificstions Autl"rof ity

VRQA Guidelines for VET Providers

AUDIT REPORT

RTO: Guidestar Training & Professional Services Audit Date:20121 September 2011

AUDITOR DECLARATION

I have examined the application from the above named organisation against the YRQA
Guidelines for IIET Providers for the purpose of re-registration. It is my opinion that the
organisation does not meet the requirements in the VRQA Guidelines for the training
identified in their application.

Name ofAuditor

I

,-5:-
,J'ffittg

Signed ..... a''>/*--" ...... Date 4/10/Z0ll

Version 1 July 2010 Page 3 of 8
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AQTF Essential Gonditions and Standards for Gontinuing Registration
AUDIT REPORT

RTO: Guidestar Training & Professional Services Audit Date:2012'l September 2011

RTO DETAILS

RTO Name
Guidestar Training &
Professional Services

NTIS Number 22355

Address 25 Victoria Crescent St Albans VIC 3021

Website

Registration Contact

Phone Number 9356 4646 Email

Student Numbers
As of 9/08/1 1, the RTO had 97 active students for the Certificate lll in Aged Care and the
Certificate lll in Home and Community Care. As at 09/08/11, the RTO had 113 students
comoleted for 2011.

AUDIT TEAM

Lead Auditor Auditor/s

Technical Advisor/s Observer/s

REGISTERING BODY DETAILS

9651 3225
l-

I Email I vet.audit@edumail.vic.qov.au

AUDIT DETAILS

Type of Audit Postinitial

Conditions audited 1 ,3, 4,6, 7, 8, 9. lconOitions 2 & 5 are not required to be audited, see page 3 below)

Standards audited 1.1, 1.2,1.3, 1.4, 1.5.
2.1, 2.2, 2.3, 2.4, 2.5, 2.6,
2.7 3.1,3.2,3.3,3.4

Audit Date/s 20/21 September

Other audit notes

Guidestar Training and Professional Services pty Ltd is a small RTo located in st
Albans. The RTo specialises in providing aged care and home and community care
training mostly to job seekers. Most students complete both the Certificate lll in Aged
Care and the Certificate lll in Home and Community Care as there is some crossover
with the core and elective units for the qualiflcations.

The RTO provides training under the Victorian Training Guarantee. The RTO has 4 full-
time staff and 4 contract trainers. Training is delivered off-site on another site in
St Albans and in Noble Park, Bacchus Marsh and Werribee.

ACCOMPANYING REPORTS Yes I No

XVRQA Guidelines Audit Report

: :r':r. '; ...- i
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AQTF Essential Conditions and Standards for Gontinuing Registration

AUDIT REPORT

RTo: Guidestar Training & Professional Services Audit Date:20121 September 2011

VRQA Guidelines - R+reqistration Checklist x

NTIS Code
Qualification/Unit of Competence/Accredited

Course (as per NTIS)
Delivery Site

cHc30208 Certificate lll in Aged Care
Various sites in Melboume as

indicated in this report.

cHC30308 Certificate lll in Home and Community Care
Various sites in Melboume as

indicated in this report.

HLTFA3O1B Apply First Aid
Various sites in Melboume as

indicated in this report.

nn; empfoyer name and pogifion; qfudenb by.prognam'{do'notlist,by

name) : ,.

Director/Training Man4er

Director/Accounts ffi cer

Version AQTF 1 July 2010 Page 2 of 7
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AQTF Essential Conditions and Standards for Continuing Registration

AUDIT REPORT

RTo: Guidestar Training & Professional Services Audit Date: 20t21 September 2011

AUDIT SUMMARY

Compliiat
...

I Govemance

1.1 CEO must ensure the RTO complies with relevant
conditions, standards and guidelines

1.2 Fit & Proper Persons Tests

1.3 lnput of Trainers and Assessors in senior
manaoement decision makino

2 Interaclions with the Reoisterino Bodv

3 Compliance with Leqislation

4 Insurance

6 Financial Manaqement

6 Certification & lssuing of Qualifications & S:tatements of
Attainment

7 Recoqnition of Qualifications lssued bv other RTOs

8 Accuracy and lnteqritv of Ma*etinq

9 Transition to Training Packages/Expiry of Accredited
Courses

-?,lli: 5 11 i
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AQTF Essential Gonditions and Standards for Gontinuing Registration

AUDIT REPORT

RTO: Guidestar Training & Professional Services Audit Date:20121 September 2011

Version AQTF 1 July 2010 Page 4 oI 7



',u,
::9
:o5G:
.at
CT
,o
U'

:.ct

=:,at
I'.4
.P
:3t
IE

E
o,
.E
ro:4,j!t

.rut.{,'f!
-tg
.ta
.GD
tn

':.=
g

:6,=t:
,E

.Ertt
C'
.fr
oFE.A
.F

!t
IUT'
Grit
v,

EsA =fiE Etr; s9
= .=o

au g)g :H.=Eut(5

E E€I d.=

E $Fg -3E
:E=
E 3F
b .Eg'E eEE EE

==E og

E g EF

; E HEE E .HgE C Bq
=r 6 .gJJJ u, lsor

E T EE E

EE|EEHE

EEE-EE?EE

EEIEEEEgEE
P EI EE P H S N P

# $l $E E fi : E E

t
*
i
.!

rel:;
:1.'li
!i!:+:.

ici
c)
.F
(l)p
c)
oz.

i;;i'r

!*ii:il
'i.'-: I

:1:.:

,,i:.;

:,"i

?

,18

Efi
EP-c6
-EE
frpE
F-n" E

EE c

E.E E
g€H

EE H

EE E
EF g
q6 2
.=€ (D

FE EO-E E

EH P
EH T,
PB E

EE E
Fet;
EE P
g-P tg'= !

a*E-q'c u,

3E frn

Efi €E
-9 o --F9= E'=

HE gE

f E E€

EE 
=€EE E g

Ee =sfr

frg cE
Ee F A
-!9c Ec

=g 
€ g

t\
o
rO
(t)
o)
(E
o-

o
o
C\I

3a

LL
Fa
E
.9o
(l,

o
N
q'
lt
Eo
CLo

3r,

6l
Io

N
0,

=(!.!i o
tE=
+r=o
E)ou
CD

.=
c
c
oo
L
o
o

-FtlE-o!t o-e lll
1gE.
,'b
E3
Etg
og
o'Fo
!tJc
-Y O-Yo
E.g!=
;io;aY'U'E
t!E
rr .9ror:^ osg

o-
tt
TE

ED

.s

.g
|E

F
(g

oop
=o
ci
F
tr.

i:
I ;-i

f f L q

r ii
a<; :
t-.f , :

i\i
'}q.r;sit'



F
o
ao
o
o)(u
(L

o
6l
o

.Ct

Eo
CL
oo
(\|

ao
N
o

=.E.YO
gE

t
.t2
Etot
Et
.=
=C

oo
o
oEL
(E
!l
(E

C"
!t
(E

o
o
+.E
EJ
C
-Y O-
v0

E.g,tr
;io;,o
3AE

l!g
rr .9
-or_ocre

o.
!tc
(E

CD

.=
E
(!

(!
oop
5
(9

ci
t

,,
i!

J\tl
Fr.(1 :

j*}e

.w'



F
o
ls
(t,
o)(g
L

F
?o(\l
Lolt
Eo
I
CLoo
-N

Io(\
(l,

F9

=(E.!i o
+re(E=
"b;rD

ct)otr
ctt
.g
=g
E
o
C)
t-
ola-

oEt-
(lt
!t
E
rg

flo
ttc
(g

o
E
o5E

I!tJ
Eorttv0

E.g
==66oOEUJE
rr .9i:orl- osg

o-
!t
E
(g

ED

.=c
i(E
:]L:F

t&i r
r',(5
tqi-#'^/.O(l; g
4.C
,3trt1.. , O

otr'" F
E,


