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RTO: Guidestar Training & Professional Services

Victorian Registration &
Qualifications Authority

VRQA Guidelines for VET Providers
AUDIT REPORT
Audit Date: 20/21 September 2011

RTO DETAILS

RTO Name pogosar TG & | \71S Number 22355
Address 25 Victoria Crescent St Albans VIC 3021
Website www.guidestartraining.com.au
Registration Contact .
Phone Number (03) 9356 4646 Email o .

Student Numbers

As of 9/08/11, the RTO had 97 active students for the Certificate lll in Aged Care and
the Certificate Il in Home and Community Care. As at 09/08/11, the RTO had 113
students completed for 2011.

AUDIT TEAM

Lead Auditor Auditor/s
Technical Advisor/s Observer/s _ ~iay 2 only)
REGISTERING BODY DETAILS
Contact Person E )
Phone Number 9651 3225 —, Email vet.audit@edumail.vic.gov.au
AUDIT DETAILS
Type of Audit Post-initial
123,133,
Guidelines audited 124 141, 21,22,23 34 41,4244 5.1

Audit Date/s

20/21 September 2011

Other audit notes

Guidestar Training and Professional Services Pty Ltd is a small RTO located in St
Albans. The RTO specialises in providing aged care and home and community care
training mostly to job seekers. Most students complete both the Certificate il in Aged
Care and the Certificate Il in Home and Community Care as there is some crossover
with the core and elective units for the qualifications.

The RTO provides training under the Victorian Training Guarantee. The RTO has 4 full-
time staff and 4 contract trainers. Training is delivered off-site on another site in
St Albans and in Noble Park, Bacchus Marsh and Werribee.

ACCOMPANYING REPORTS Yes No
Continuing Registration — Standards & Conditions X
VRQA Guidelines — Re-registration Checklist X

Version 1 July 2010




Viciorigan Registration &
Qualifications Authority

A g

VRQA Guidelines for VET Providers
AUDIT REPORT
RTO: Guidestar Training & Professional Services Audit Date: 20/21 September 2011

FOCUS OF AUDIT
QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE
NTIS Code Qualiﬁcatiorg(l)JSri; Zf(aCS()g\;elg:g/Accredited Delivery Site
CHC30208 Certiicate lll in Aged Care Various sies 1 ';’é‘:)'gft”me 2
CHC30308 Certificate It in Home and Community Care xn?iTSautZdSIIt:?r:g l:lée;lggfjme @
HLTFA301B Apply first aid Yarious sies 1 ':’ggg”me as

INTERVIEWEE/S: Staff name and position; employer name and position; students by prbgram (do not list by
name)

Director/Training Manager

Accounts Officer/Director

Version 1 July 2010 Page 2 of 8




Victorian Registration &
Quualifications Authority

VRQA Guidelines for VET Providers
AUDIT REPORT
RTO: Guidestar Training & Professional Services Audit Date: 20/21 September 2011
IT E
I have examined the application from the above named organisation against the VROA
Guidelines for VET Providers for the purpose of re-registration. It is my opinion that the

organisation does not meet the requirements in the VRQA Guidelines for the training
identified in their application.

Name of Auditor ......

Signed ........... S Date 4/10/2011

Version 1 July 2010 Page 30of 8
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AQTF Essential Conditions and Standards for Continuing Registration

RTO: Guidestar Training & Professional Services

AUDIT REPORT

Audit Date: 20/21 September 2011

RTO DETAILS
RTO Name Sudestar T8N & | NTIS Number 22355
Address 25 Victoria Crescent St Albans VIC 3021
Website www.quidestartraining.com.au
Registration Contact |
Phone Number (03) 9356 4646 Email

As of 9/08/11, the RTO had 97 active students for the Certificate il in Aged Care and the

Student Numbers Certificate lIl in Home and Community Care. As at 09/08/11, the RTO had 113 students
completed for 2011.

AUDIT TEAM

Lead Auditor | Auditor/s

Technical Advisor/s Observer/s

REGISTERING BODY DETAILS

Contact Person l - -

Phone Number 9651 3225 Email vet.audit@edumail.vic.gov.au

AUDIT DETAILS

Type of Audit Post-initial

Conditions audited

1,3,4,6,7,8,9. (Conditions 2 & 5 are not required to be audited, see page 3 below)

Standards audited

21,22,23,24,25,286,

1.1,1.2,1.3,14,15. 27

31,32,33,34

Audit Date/s

20/21 September

Other audit notes

Guidestar Training and Professional Services Pty Ltd is a small RTO located in St
Albans. The RTO specialises in providing aged care and home and community care
training mostly to job seekers. Most students complete both the Certificate Il in Aged
Care and the Certificate Il in Home and Community Care as there is some crossover
with the core and elective units for the qualifications.

The RTO provides training under the Victorian Training Guarantee. The RTO has 4 full-
time staff and 4 contract trainers. Training is delivered off-site on another site in
St Albans and in Noble Park, Bacchus Marsh and Werribee.

ACCOMPANYING REPORTS

Yes No

VRQA Guidelines Audit Report X
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AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Guidestar Training & Professional Services Audit Date: 20/21 September 2011

VRQA Guidelines — Re-registration Checklist X

FOCUS 0|= Au"”T:" o

g QUALlFICATION/UNIT OF COMPETENCE/A

NTIS Code | Qual|ﬁcat|orggsggf(§:?e;;e&t¥:§/Accredlted | DehveryS|te —
CHC30208 Certificate Il in Aged Care m'é’a‘;z‘f"fmg ’;i?obgf’me as
CHC30308 Certificate Ili in Home and Community Care mfalﬁ'.t:s{r:g ':gﬂg?tf’me as
HLTFA301B Apply First Aid Vatious sites ':’g;’gftf‘me &

“INTERVIEWEE/S: Staff name and position; employer name and position; students by program (do notlist by —=
name) - : »

Director/Training Manager

e Director/Accounts Officer

Version AQTF 1 July 2010 Page 2 of 7
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Ny Building Traning Esceilence

s

AQTF Essential Conditions and Standards for Continuing Registration

AUDIT REPORT
RTO: Guidestar Training & Professional Services Audit Date: 20/21 September 2011
AUDIT SUMMARY
1 Governance
1.1 CEO must ensure the RTO complies with relevant
conditions, standards and guidelines
1.2 Fit & Proper Persons Tests
1.3 Input of Trainers and Assessors in senior
management decision making
2 Interactions with the Registering Body
3 Compliance with Legislation v -
4 Insurance P j
5 Financial Management
6 Certification & Issuing of Qualifications & Statements of v
Attainment ‘ . -
7 Recognition of Qualifications Issued by other RTOs ’ _ v J ;
8 | Accuracy and Integrity of Marketing _ ‘ v
9 Transition to Training Packages/Expiry of Accredited v
Courses




AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Guidestar Training & Professional Services Audit Date: 20/21 September 2011

Summary of non-compliances -COndmons of Regist;atibn,,

Conditions of Registration are fully compliant. Conditions 2 and 5 were not audited in accordance with VRQA
requirements.

2 obedmirbd s
None identified.

Version AQTF 1 July 2010 Page 4 of 7
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